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e [ntroduction

e Michel - Integration - Topic Map Approach

* Usability testing
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Ig Picture

* Problem - navigating wide range of technical
iInfor mation

* Needed - establishment of a single entry point
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roject Purpose

 Develop a model to demonstrate:

Benefits of semantic integration
Resear ch by subject

Single entry point access
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How Tax Map Works

 Tax Map enablesresearch by subject

* Navigate to subject by search or by
scrolling

e Gotothetopic (home) page for the subject
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Topic Page

8 Due dates - Microsoft Internet E xplorer
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fizhermen

[ue dates=@ualified fishermen
»Estimated tax=Farmet due dates
¥ Returnz=Guslified farmer due
dates

»Saturday, Sunday, holiday rule

Publication 17: Your Federal Income Tax=Filing
Information [Use:2002]

When Do | Have To File' April 15, 2003, is the due date for filing
wour 2002 income tax return if wou ...

Publication 17: Your Federal Income Tax=Filing
Information [Use:2002]

Extensionz of Time To File ¥ou may be able to get an extension of
time to file your return. Special ...

Questions

FAQ - Electronic Filing (e-file) and TeleFile>Due
Dates & Extension Dates for efile
['tmin the process of getting & name and social zecurity number
mizmatch error corrected with the Social Security Administration.
In the meartime, what can | do to avoid a penstty notice for not
filing ey tae: return on time?
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Semantic I ntegration ana ‘

Topic Maps

e |nformation available about subjectsis
grouped in a single place.

e Subjects can have diverse names

e Topic Mapsstandard: afirst step towards
semantic integration.
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ntegrating | nfor mation

 Merge 95 Taxpayer |nformation Pubs

e Merge Publicationswith FAQ and Tax Topics

e Topicsand Associations result from combination
of automatic processing and manual work.
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ntegration Wor kshops

* Purpose: Review what has been acquired by
previous processing and improve navigation and
relevance

« Tax Experts.
e Representatives of users.

e Operations performed: add, delete, rename,
relate, prioritize.




Usability Lab Test l

* Test effectiveness of research by subject
e Accessclarity of navigation
e Access |learning curve

e Access accessibility for visually impaired

e Obtain user feedback
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sability Lab Test - Method

e 5participants
e Survey prior to test
e 20 minutestraining

 Five Scenarios

e Post survey and 10 minuteinterview
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sability Lab Test
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ab - | ssue Assessment

e 34 |ssues

* Created categoriesand priorities




Field Tests l

* Oneday field test - Dallas- 32 Assistors

e Twoweek field test - Boston - 28 Assistors
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est Results

* Research by subject intuitive

* Preferred by L essexperienced employees

» Pogitively received by assistors
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Next Steps

e Gather statistically valid data
* |ntegrate Probe and Response Guide

 |nitial test incorporating Guide“asis’

* Proposerevised electronic version
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